TERMS OF USE

Last updated on 1* June 2020

This document is an electronic record in terms of the Information Technology Act, 2000, and rules
made thereunder as applicable, and the prevailing law(s) as may be applicable at the relevant
point of time. This Terms of Use is an electronic record is generated by a computer system and
does not require any physical or digital signature.

As a user, you are obliged to read, understand and before accessing the web portal / mobile
application. Upon commencement of your access / usage and by submitting your one-time
electronic Acceptance / confirmation/authentication either through a registered mobile phone
or through any electronic / web platform and/or through your email id, submitted to Bajaj Finance
Limited is construed as deemed acceptance.

1. SERVICES / FACILITIES

(a) BAJAJ FINANCE EXPERIA PORTAL, BAJAJ FINSERV - INSTANT LOANS & CREDIT CARD

MOBILE APPLICATION SERVICES & BAJAJ FINSERV LITE - MOBILE APPLICATION SERVICES
(collectively known as “BFL Network”). Bajaj Finance Limited (“BFL") operates and
facilitates a  web-based  portal known as  “Experia  Portal” at
https://www.bajajfinserv.in/customer-portal, and any other dedicated -electronic

platform that may be introduced or amended from time to time. For brevity sake, an
existing BFL customer and eligible individual who are new to BFL and who visit BFL
Network, are collectively referred to as “User(s)”.

(b) BFL Products & Services: A User may ( ) browse, check, and avail various

()

products/services which are available through the said BFL Network” and (ii) all existing
Customers of BFL to access the BFL Network basis their details of existing loan(s) with
BFL, to check new/pre-approved offers available to such User for availing
products/services from BFL and including but not limited to such other facilities/finance
facilities/services offered by BFL, from time to time (hereinafter “BFL Products &
Services”).

BBPOU Services: User has option to avail and use payment services of Bharat Bill
Payment Operating Unit (“BBPOU”) as made available or facilitated in BFL Network
(hereinafter refer to as “BBPOU Services”) through an authorized BBPOU duly
empowered by National Payment Corporation of India (“NPCI”) and RBI. BFL has entered
into an agreement with PayU which is an entity duly authorized by RBI & NPCI to function
in adherence to the RBI Guidelines & NCPI guidelines, standards, circulars and
notifications set from time to time. Hence, the User acknowledges that BFL is only a
facilitator and it is not involved in the actual settlement of payment, which the User shall
take with the concerned BBPOU as per the contact details provided in Clause 18 of this
Terms of Use i.e. (Grievances Redressal). Further, User undertakes and affirms as follows
in respect availing BBPOU Services via BFL Network platform: -

(i) BBPOU and/or Bank or any other internet gateway payment platform of User may
levy charges as per their respective policy(s) including but not limited to their terms
of use for availing the BBPOU Services. Hence, User is solely responsible to read,
and understood such terms of use before using or availing BBPOU Services;


https://www.bajajfinserv.in/customer-portal

(ii)

(iii)

(vi)

User’s access to BFL Network Account shall be suspended or terminated or access
will be blocked or disabled permanently if BFL has reasonable grounds to suspect
that information provided by User is found to be untrue, inaccurate, incomplete, or
not in accordance with the Terms of Use or in case of any suspicious or fraudulent
activity from your account.

User shall be solely liable and accountable to keep his / her OTP, PIN, Debit Card
details, Credit Card Details and Bank account details confidential and safe from any
unauthorized use. User accepts and acknowledge that BFL shall not be liable in any
manner what so ever if such information is disclosed by the User by compromising
the confidentiality with other which may lead to an unauthorised usage or access
and cause loss / damage to the User.

User’s Complaints, if any, related to BBPOU Services and/ or failed payments,
refunds, chargebacks, pending payments as well as payments done to an incorrect
bank account or UPI id should be directly taken up with the concerned BBPOU
services provider whose contact details are mentioned Clause 18 of this Terms of
User and the same shall be handled as per NPCI quidelines / norms.

BFL at its sole discretion may change or discontinue the relationship with PayU and
onboard any other authorized BBPPO entity with notice to the User from time to
time.

User accepts that any transaction carried out or attempted to carry shall be
governed by the (a) the policies of BBPOU, (b) the Policies of Merchants / Billers,
and the guidelines of NPCl.

2. ELIGIBILITY

(a) By accessing/logging in, browsing or otherwise the individual using the BFL Network
hereby represents and warrants that he/she is an “eligible individual” being:

(i)
(ii)
(iii)
(iv)

(v)

18 (eighteen) years of age or above;

is a citizen of India;

is capable of entering into a legally binding agreement; and

is not barred or otherwise legally prohibited, from accessing or using the BFL
Network and/or from availing BFL Products & Services. The User further
acknowledges and agrees

that User shall be the sole owner and customer of the BFL Network Account and
cannot have more than one BFL Network Account at any point of time. and if User
allows any individual to use User’s BFL Network Account, such usage being not
appropriate and not permitted by BFL, the User will be solely responsible for any
consequences thereof and for all actions taken in and/or through BFL Network.

(b) In addition to the above-mentioned requirements, the User may also have to fulfil
additional criteria’s as may be specified on the BFL Network to avail BFL Products &
Services.



(c) If the User violates any of these Terms, BFL reserves the right to terminate such User’s
access or delete such User’s account on BFL Network Account and/or prohibit User from
using or accessing such BFL Network Account. BFL may temporarily or permanently
suspend or block access to the BFL Network Account if it has reason to believe that there
is suspicious or unusual activity being carried out by the User. User may reach out to the
BFL Grievance redressal team to assist you with any query or question arising as a result
of the afore-mentioned suspension/ deletion to resolve the same.

CONSENT OF USER

Before using the BFL Products & Services, the User must carefully read these Terms of Use,
Security Terms and the Privacy Terms provided at [https://www.bajajfinserv.in/privacy-
policy]. By Accessing, browsing or otherwise using the BFL Network and/or BFL Products &
Services provided by BFL, the User agrees and explicitly consents to all the terms and
conditions under the Terms of Use, Security Terms and the Privacy Terms, including any
modification/amendments thereof from time to time (collectively “Terms”) by confirming
the same through One Time Password (“OTP”) sent on his/her mobile number and/or
confirming acceptance over his/her email available in BFL records and/or submitted by User
to BFL.

By submitting the “OTP” User hereby agree and expressly authorise BFL/ its
representatives/agents/ its group companies/affiliates to send communications regarding,
completion of this application/on-boarding process, loans, insurance and other products
from BFL, its group companies and/or third parties that have partnered with BFL, through
Telephone calls/SMSs/emails/notifications/post/bitly/bots/ in person communication etc.
including but not limited to any promotional communications/messages.

WITHDRAWAL OF CONSENT

User will also have the option to withdraw his/her consent for these Terms of Use, after
fulfilling the pending contractual obligations if any to BFL. After fulfilling the contractual
obligations, User is at liberty to refrain from using the BFL Network and/or BFL Products &
Services. However, User’s continued use/availing of the BFL Network / BFL Products &
Services would be construed as deemed acceptance of these Terms and its associated
policies mentioned hereof, including any modification thereof.

USER OBLIGATIONS WHEN USING BFL NETWORK

a) User agrees NOT to use BFL Network: (i) for making any fraudulent transactions, and (ii)
for purposes that are unlawful, illegal or forbidden by these Terms of Use or under any
applicable laws. BFL may, at its sole discretion, at any time and without prior notice or
liability, impose additional requirements and restrictions or suspend, terminate or restrict
your access to BFL Network and/or BFL Products & Services (or any portions thereof).

b) User shall be solely responsible for maintaining the confidentiality and security of User’s
BFL Network Account, password, PIN, OTP, login details etc (“Credentials”) and activities
that occur in or through your BFL Network Account, further BFL shall not be liable for any
loss/damage caused to the User, in any manner whatsoever, arising out of/in relation to,
misuse of the Credentials of the Users, with or without their knowledge.

¢) User further agree NOT TO:



()

(v)

(vi)

host, display, upload, modify, publish, transmit, update or share any material or
information that: (a) belongs to another person and to which the User does not have
any right to; (b) is grossly harmful, harassing, blasphemous, defamatory, obscene,
pornographic, paedophilic, libellous, invasive of any other individual's privacy, hateful,
or racially, ethnically objectionable, disparaging, relating or encouraging money
laundering or gambling, or otherwise unlawful in any manner whatsoever; (c¢) harm
minors in any way; (d) deceive(s) or mislead(s) the addressee about the origin of such
messages or communicates any information which is grossly offensive or menacing
in nature; (e) impersonates another person; (f) contains software viruses, worms,
trojans, spyware, adware, software disabling codes, other malicious or intrusive
software, or any other computer code, files or programs designed to interrupt,
destroy or limit the functionality of any computer resource or any spyware; ()
threatens the unity, integrity, defence, security or sovereignty of India, friendly
relations with foreign States, or public order or causes incitement to the commission
of any cognisable offence or prevents investigation of any offence or is insulting any
other nation; (h) infringes the intellectual property rights, legal rights, or interests of
any third party; (i) adversely interferes with the working of the BFL Network or parts
thereof, and or modifies or disables any of the functionality and/or the settings of the
BFL Network, including without limitation any security measures deployed on the BFL
Network.

Falsify or delete any author attributions, legal or other proper notices or proprietary
designations or labels of the origin or source of software or other material contained
in a file that is uploaded;

Violate any code of conduct or other guidelines, which may be applicable for or to any
portion of BFL Network and/or availed BFL Products & Services.

Violate any applicable laws for the time being in force in or outside India;

Attempt to gain unauthorized access to any portion or feature of BFL Network, or any
other systems or networks connected to BFL Network or to any server, computer,
network, or to any of the services offered on or through BFL Network by hacking,
password “mining” or any other illegitimate means;

Reproduce, duplicate, copy, sell, resell or exploit any portion or feature of BFL Network,
in any manner whatsoever;

(vii) Probe, scan or test the vulnerability of BFL Network or any network connected to BFL
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